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AerCap Materials, Inc 
6324 Global Drive 
Memphis, TN 38141 
USA 

Americas: +1 901 362 8600 
EMEA: +44 20 8057 4707 

Email: materialssales@aercap.com 

www.AerCap.com 

Document : VP01  Revision Date : 4/30/2025 

April 30, 2025 

To Whom It May Concern, 

AerCap Materials receives a high volume of non-standard quality assurance vendor 
questionnaire surveys from customers. To provide customers with important information 
concerning our business in a timely and cost-effective manner, I have enclosed our standard 
quality survey response for your review. 

I am confident the documentation and answers provided herein is responsive to most if not all 
customary vendor concerns. If you require additional or further specific information, please 
contact Sean Wetzel at swetzel@aercap.com for assistance. 

Best Regards, 

Sean Wetzel 

Director Operations and Quality 

swetzel@aercap.com 

http://www.aercap.com/
mailto:acraig@aercap.com
mailto:acraig@aercap.com
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SUPPLIER QUALITY SURVEY

Company Name: AerCap Materials Inc. 

Address: 6324 Global Drive, Memphis, TN 38141 

KEY MANAGEMENT CONTACT

Name Position Phone No. Email 

Leadership Aimee Craig CEO 901-260-9713 acraig@aercap.com 

Sales Meghan Roberts 
 VP, Sales
Americas 901-547-2342 mroberts@aercap.com 

Quality Sean Wetzel 
Director of 
Operations & 
Quality 

901-314-4200 swetzel@aercap.com 

BUSINESS TYPE

Supplier is: 

☐ Air Carrier/Operator ☐ OEM ☒ Distributor

☐ VAR/EASA/FAR
AMO/Repair Station

☒ Surplus Part
Supplier

☐ Other

If other, please specify 

Please describe your 
Company’s product 
and services: 

Provision of distribution and management services for aircraft 
components and services. Sales, Purchasing, Contract Negotiations, 
Warehousing, Packing, and Shipping. 
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Organization: 

Address: 

Country: 

Telephone: 

Years in Business: 

Number of employees: 

AerCap Materials Inc. 

6324 Global Drive 
Memphis, TN 38141 

USA 

901-362-8600

Founded on October 1, 1971 

90 

AerCap Materials is ISO 9001:2015 & AS9120B Certified. Certification was conducted by ASACB.  

Certificate number GECA-003-10-23-2, Expires 10/26/2026. AerCap materials is also Accredited to 

ASA-100 and FAA AC 00-56B on Certificate Number 86000824-2, Expires 10/20/2027. 

AerCap Materials located in Greenwood, MS is AFRA certified (Disassembly - KPI Level Bronze) 

Certificate number 2024GECA-303, Expires 1/30/2028.

Total Warehouse: 

1. Memphis, TN 201,500 Square feet: 15,000 Office Space/186,500 Warehouse 

2. Greenwood, MS 40,000 Square feet: teardown facility 

Aircraft Dismantlement Location: 
AerCap Materials 
Leflore Airport 
Greenwood, MS 

Greenwood Operation Leader Cyndi Long 

Phone number: 662-455-1826

Major Aerospace Customers:  FedEx, Delta, Lufthansa, Honeywell, Pratt & Whitney 
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AOG Services – 24 Hours per day – Seven days a week 
901-362-8600

Item Description Y N N/A 
A. General 
1. Are you a distributor or forwarder?   Distributor 
2. Are you an authorized distributor for OEM products? X 
3. Are you an MRO/Repair Station? If Yes, explain below: X 
B. Quality Management System 
1. Is there an established Quality Management System within 

your Organization?  
Reference: ISO 9001:2015 and AS9120B, ASA-100 

X 

2. What standard does your documented Quality Management 
System comply with (ISO 9001, AS9100 or other, please 
specify)?   See enclosed Certifications below 

X 

3. Is the Quality Manual kept current and readily available to 
customers?  Please provide a copy of the Quality Manual 

X 

C. Self-Audit Evaluation Program 

1. Does your organization have a self-audit program and is it 
documented?  Reference:  QLT-06 Internal Audit SWI 

X 

D. Facilities 

1. Does the storage facility have adequate security to prevent 
unauthorized access?  
 Reference QMS 100 & QMS 150 Quality Manuals 

X 

2. Are aircraft parts segregated from non-aircraft parts? X 

3. Are serviceable parts segregated from unserviceable parts?  
Reference: OPS-MEM-08 SWI 

X 

4. Has the facility a formal Electrostatic Discharge Sensitive 
Devices (ESDS) parts handing program? 
Reference: OPS-MEM-03 SWI 

X 

5. Does the facility use a formalized process for active control 
of all life-limited parts and shelf-life limited materials? 

X 

6. Does the facility have a formalized process for identification 
and tagging, segregation of non-conforming parts? 
Reference:  QMS 100 & QMS 150 Quality Manuals 

X 

7. Does the facility have a formal in-house calibration program 
for testing and measuring equipment?   By 3rd-party Vendor 

X 

8. Does the formal calibration program actively control 
adherence to the calibration schedule? 

X 

9. Does your inspection program include procedure for 
reporting unapproved parts? Reference:  OPS-MEM-03 SWI 

X 
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Item Description Y N N/A 
10. Does the facility have continuous analysis and surveillance 

program to ensure compliance with customer and OEM 
technical and regulatory requirements? 

X 

E. Training and Authorized Personnel 

1. Are personnel who perform inspection, shipping, and 
receiving functions properly trained IAW an approved 
training program? Reference:  OPS-MEM-41 

X 

2. Are inspection personnel properly authorized? 
Reference: Quality Manual QMS 150 Section 4 

X 

3. Do you have a list of authorized personnel? 
Reference: Form QMS-150-F Inspection Personnel 
Authorization Roster 

X 

F. Procurement 

1. Does the system assure that parts conform to customer’s 
purchase requests and that deviations are disclosed to the 
customer and approved by customer? 
Reference SLS-03 Sales Quote Process SWI 

X 

2. Does the distributor’s quality system assure that parts 
procured for sale have all Airworthiness Directives (ADs) 
which have been accomplished documented? 
Reference: Our Work Order specifies AD and SB compliance 

X 

3. Does the distributor’s quality system assure that parts 
procured for sale identify parts that have known to have 
been subjected to conditions of extreme stress or heat? 
Reference: Quality Manual QMS 150 Section 5 

X 

4. Does the distributor’s quality system assure that parts 
procured for sale identify overhauled, repaired, or modified 
parts have appropriate signed and dated documentation? 
Reference: Quality Manual QMS 150 Section 5 

X 

5. Do you have system to ensure that all Airworthiness 
Directives applicable to the stored parts are applied and a 
release certificate is attached? 
Reference: AM-SRM-05 SWI 

X 

6. Does your system ensure that your organization holds and 
use at all times the OEM recommended storage & handling 
publications?   

X 

7. Do you have a list of approved suppliers? Reference: ICS X 

G. Material Control 

1. Is batch/lot control maintained for parts identified by the 
manufacturer? Reference:  OPS-MEM-03 SWI 

X 

2. Is there a recall control system in place which ensures that 
parts shipped can be traced and recalled? 
Reference: Quality Manuals QMS 100 & QMS 150 

X 
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AERCAP MATERIALS, Inc. 
CREDIT REFERENCES 

In order to establish a line of credit with your company, we are happy to furnish you with the following 
information: 

AerCap Materials, Inc. is a wholly owned subsidiary of AerCap Holdings N.V., a publicly traded 
company (NYSE: AER) incorporated in the Netherlands as a public company with limited liability. 

AerCap Materials, Inc. 
6324 Global Drive, Memphis, TN 38141 
901-362-8600

October 1, 1971, Tennessee 

Aimee Craig 

Stephanie Northcott

JPMorgan Chase 

06-165-6807

1000071171-SLC 

981990664 

COMPANY NAME: 

TELEPHONE: 

DATE INCORPORATED: 

PRESIDENT & CHIEF EXECUTIVE OFFICER: 

HEAD OF LEGAL AND COMPLIANCE 

BANKING INFORMATION 

DUNS NUMBER: 

SALES TAX EXEMPTION 

VAT GB: 

TRADE REFERENCES: 

Thales Avionics Inc. 
Aerospace Division 
140 Centennial Avenue 
Piscataway, New Jersey 08854 
Contact: Norma Nieves, AR & Credit 
ADM 
Or Contact: Tanyda Stevens 
Tanyda.Stevens@us.thalesgroup.com 
Phone:   732-242-6720 
Fax:        732-494-5808 

Fortner Engineering & MFG Inc. 
918 Thompson Avenue 
Glendale, CA 91201 
Contact: Kristin Fortner, Accts 
Receivable 
kfortner@fortnereng.com 
Phone:    818-240-7740 
Fax:         818-240-1009 

Aero Instruments and 
Avionics 
7290 Nash Rd. 
N Tonawanda, NY 14120-
1508 
Contact: Sharon Toth, A/P, 
A/R, ADM 
accounting@aeroinst.com 
Phone:   716-694-7594 
Fax:        716-694-7060 

If you need any further information, please contact Jeremy Gladney at the numbers noted above. 
Thank you! 

mailto:Tanyda.Stevens@us.thalesgroup.com
mailto:kfortner@fortnereng.com
mailto:accounting@aeroinst.com



